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Busy doesn’t ¥
mean
predictable

Opportunities are already in your database

But you don’t know who is ready to engage with you
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Hey just checking in to see
if you're still in the market?

Agents are expected to
actlike mind-readers

¢ No visibility into who's active or what they’re doing.
e Guesswork-based follow-up.
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What if you knew what home
shoppers are actually doing?

Every day, buyers and sellers turn to Zillow before they ever call an agent

79% of buyers installed
areal estate app

during the homebuying
process



https://www.zillow.com/research/buyers-housing-trends-report-2025-35688/
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AFUH stack
membership.......
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+ Reply

heduled with Beth Anderson for 123 Main Street on Wed, Dec 20 at 3:30pm

1 Anderson > Alan Smith

1 Anderson

Charles Mingus

2 Zillow Insights

You've got exclusive Zillow insights X
Beth's Zilow information, like saved homes
favonte listings, and recent searches

la
ivailable

@ Last online on Nov 10 at 8:35 PM

(® Most active Saturdays at 8 PM
High Intent Buyer

© Looking in new ZIP code (95607)

Browsing Insights This week

Hom saved Homes vie

9 4~ ;(;%' 23 ,1,5;,;.“

ey ¢ + =

*Based on historical analysis of Zillow-sourced leads. This insight informs Zillow Pro signals;
performance may vary by lead source.

See the signals to
act with confidence

Once a My Agent invitation is accepted,
receive real-time visibility into your sphere’s:

e Status on Zillow
e Peak engagement hours
e Listings viewed + saved

e Automatic tagging like

High intent buyer or  Browsing new area

Customers who are flagged as
‘high intent buyers’ are

5.7X more

Likely to transact in the next 3
months*
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Smarter Data
Better Follow Up

e Smarter prioritization
e Messaging that adapts to actual intent

e Personalized follow-up without manual work
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Follow Up Boss
Supercharged by Zillow Pro

$ O

Engine under the hood %
Exclusive foundation One Zillow Pro™ CRM to uncover

insights and drive action
The only CRM built on Trusted by top teams, giving you

Zillow intelligence a competitive advantage

S
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Smart Lists

Know exactly when to call your sphere

¢ Instantly categorizes sphere connections with
an accepted My Agent connection based on
real-time Zillow browsing activity, high-intent
tags & communication history

e Surfaces the highest priority leads
and brings them straight to the top

e After alead is actioned and updated,
the lead will fall off the list

e0e 9

i= People o & High Intent Buyers :

Recently engaged buyers awaiting first follow-up

ASSIGNED COLLECTIONS
Agent

@ Buyers
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2 Zillow Action
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€ O 78 wwwzillow.com/pro
- Person 101901
Beth Anderson = Send Email
Appointments o

To:  beth@qmailcom v

Relationships

Tasks

< Iroducton 4 SiBwing || 4 Codlead ||+ Custom

Follow Up

sE@E

Details

. . Hey Beth, it looks like your home search has shifted a bit since we last connected! Based on your Folow:
E Inoticed you've been with more space. Is:
ngaadgin - sage s
g , personalized follow-ups

specific you're looking for now that you weren't before?

that unlock real next steps based on — s - '

what you and Zillow know about a client. e <D

Timeframe 6-12months set 28 minvtes a0

You've got excusive Zillow insights X
i

Zillow connect Acive

=a Fite
Tags.

Stop guessing and start doing

To:  beth@gmailcom v

#2000s &2

Social Profile

Google Fom:  alansmith@followupboss.com v r
Name Canille .

Sonder: Famale Subject: Take alook at this house

4! Introduction Follow-Up 4 Still Buying 4 ColdLead + Custom

ot BIUYE=ZE2EB0OBOTLSB

Custom Fields

Follow Up Boss's Al
messuges drive dOu ble Hey Beth, it looks like your home search has shifted a bit since we last connected! Based on your

recent activity, | noticed you've been exploring homes with more space. Is there something

specific you're looking for now that you weren't before?
the email reply rates ) '

If you'd like a fresh set of recommendations tailored to those new preferences, let me know, and |
(compared to manual emails)

can assist you. | hope allis well

Y Templates SendEmail ©
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Make Zillow Yours

Connected contacts are always a click
away from you, not the competition
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Branding

Be seen as the agent on Zillow

Available to tour with your agent, Alan Agent Full Name <

e, Austin, TX 78756

$800,000

o9
88 seeall 40 photos 3bd | 3ba 3,240 st

1919 Kilarney Way, Austin, TX 78752
4 5 4,078 -
beds baths  sqft ‘?ﬁ et
-~

Alan Agent

$664,500 $699990 $653,000
4bd| 3ba| 2,656sqft | House for Sale 4bd| 3ba| 2,910sqft | House for Sale 4bd| 3ba| 2,656sqft | House for Sale
125141 Clairess Ln, Austin TX 78651 26115 2nd St # A, Austin TX 78704 921Kira Ln, Austin TX 78704

MLS 1D # 10-40302. Chuck

Beth Anderson, your agent

$595,000
4abd| 3ba| 2,656
261314 Loch Lomon

Berksnire Hathaw, 1
10-40302.

— @i North Brdgeway Realty
set pre-qualified S e ace
to help
Tour this home A e '
a5 aryas oy ax630pm e W
ence T Builtin 2019 &, 0.25 Acres lot Your agent @ Learn about home costs and negotiating offers el ( il
[ ok i [ Alan Agent [ Alan Agent y '1 ke 2
1 savwsqte @ 5-Hoa sk a question North Bridgeway Realty @ Get local market insights ab b North Bridgeway Realty }\
/(8554345585 S g J (855) 434-5585 3
@ Find more homes that fit your needs r \
4.5 % 37 Reviews 9

4.5 % 37 Reviews

Aska question Ask a question

rmhouse built in 2019 in convenient Central Austin location is a must see! When you
d a private office off entry and wide hall with beamed ceiling which opens to a bright

Homepage

Listings



2 Zillow

Buy Rent Sell Homeloans AgentFinder 2 Zillow Manage Rentals  Advertise Help )

Report a probiem

The Homefinder Team
Where you'tl abways feel at home

T
on Zillow

Your premium Agent Profile Joshua Jones-

Akodu sEEEEE ST

(He/Him/His)

Zillow Pro ®
PREMIER AGENT Share v

North Bridgeway Realty
Member of the Homefinder Team
ol e o7 93 S300kB00K  $450k

“It looks so much better than a plain
profile. If someone is comparing agents,
a profile with videos and slides really
== stands out. It makes clients think..”They

$1,695,000 $1,425,000 .
nu;dim. zv,esesue: Seattle WA ‘b:,.a 'z‘rn‘ 2‘;6565(1!\ Seattle WA must be more profess|ona| and
‘ connected with today’s tools.”

Jessica Vreeland

Vreeland Real Estate, Zillow partner agent
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Real impact for teams using Zillow Pro

“Before Zillow Pro%, we had no visibility
into our sphere. Now, we can see what
they're searching, what they’re
favoriting, and when they search - and
get these insights surfaced through
Follow Up Boss so we can have timely
conversations.”

Micah Ha rper “Zillow Pro® enables you to be in the
right place at the right time. When clients
are searching on Zillow, they see you;
you're the one that's constantly in front,
so they come back to you.”

Team Lead, Exquisite Properties

Chase Lomas

Head of Agent Growth, Desrochers Realty Group
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Scale your business

with Zillow Pro

Be there when it matters. Be seen when it counts.

Insight

Own your relationships.

Branding
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2 fub

Proven. Trusted. Built to Scale.

e 4] of the top 50 teams in the US use Follow Up Boss
e Al, workflows, and performance insights in one platform
e Onboarding and expert support that scale with you

e The trusted foundation Zillow Pro is built on

Next step: Schedule a Follow Up Boss demo




